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The Custom Electronic Design
and Installation Association
(CEDIA) is the professional
trade association repre-
senting the residential
custom installation
industry. CEDIA is a

global association of

CEDIA is
a global

association
of companies.

companies that spe-
cialize in planning
and installing high
quality electronic
systems for the
home. These sys-

tems include home

networking, home
automation and
communication

systems, media

ABOUT THE ASSOCIATION

rooms, home theater
systems, single or
multi-room entertain-
ment systems, and inte-

grated whole-house sub-

systems providing control of
lighting, security and HVAC

systems.




Professional Conduct & Ethics
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Each member of CEDIA shall agree to
adhere to the following:

Provide to all persons truthful and accurate information with respect to
the professional performance of duties.

Maintain the highest standards of personal conduct to bring credit to the
custom electronic and design industry.

Promote and encourage the highest level of ethics within the profession.

Recognize and discharge by responsibility, to uphold all laws and regula-
tions relating to CEDIA policies and activities.

Strive for excellence in all aspects of the industry.
Use only legal and ethical means in all industry activities.

Protect the public against fraud and unfair practices and attempt to elimi-
nate from CEDIA all practices which bring discredit to the profession.

Use written contracts clearly stating all charges, services, products and
other essential information.

Demonstrate respect for every professional within the industry by clearly
stating and consistently performing at or above the standards accept-
able to the industry.

Make a commitment to increase professional growth and knowledge by
attending educational programs recommended, but not limited to, those
prescribed by CEDIA.

Contribute knowledge to professional meetings and journals to raise the
consciousness of the industry.

Maintain the highest standards of safety and any other responsibilities.

When providing services or products, maintain in full force adequate or
appropriate insurance.

Cooperate with professional colleagues, suppliers and employees to pro-
vide the highest quality service.

Extend these same professional commitments to all those persons su-
pervised or employed.

Subscribe to CEDIA' s Principles of Conduct and Ethics and abide by the
CEDIA Bylaws.
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Indianapolis, IN 46260-1810

Phone: (317) 571-560
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Toll-free: (800) 669-5329

Fax: (317) 571-5603

Web: www.cedia.org
E-mail: info@cedia.org




