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on Business and Employee Growth
CEDIA is a leading provider of education and training in the residential electronics systems industry. 
Through CEDIA University, members have access to courses designed to help companies become 
more profitable, remain agile and competitive in the marketplace, and keep all company employees, 
including owners, on the forefront of new technologies and emerging trends.
 
CEDIA members have an edge over non-member competitors. With exclusive discounts on 
the association’s full suite of educational offerings, as well as select members-only educational 
opportunities, member companies have access to the training they need to remain a key player in the 
electronic systems industry. 

CEDIA University offers expert-developed courses designed to serve every segment of the business, 
from the technician level to senior management. In an industry that sees rapid technological innovation 
as well as constant changes in the business landscape, CEDIA education offers a fresh perspective 
and will help you maintain a well-rounded and successful business. 

CEDIA University curriculum is segmented into five colleges (listed below) that deliver core curriculum 
and industry-driven content covering a wide variety of topics, including business growth, technical 
excellence, operational excellence, emerging trends, alliance and relationship building. CEDIA 
education also includes content designed to help industry newcomers establish a foundation on which 
to build a successful electronic systems business. 
 
 
 
 
 
 

 
Five CEDIA University Colleges: 
  

				    Business 

				    Customer Relations

				    Designer 

				    Project Management 
				    Technician 
 
Education is available through multiple platforms, including web-based courses, training at 
industry events, manufacturer product training, and white papers. This approach allows CEDIA 
members to pursue the training they need when it fits into their schedule.

 
 
CEDIA Certification
In today’s marketplace, clients have a variety of options for introducing electronics into the home. CEDIA 
Certification and membership ensure a certain level of professionalism, setting a company and its certified 
technicians apart from the field. 

CEDIA Certification establishes an individual as a credible professional dedicated to the highest industry 
standards. CEDIA offers multiple certification credentials to allow industry professionals to demonstrate their 
proficiency at various experience levels. CEDIA members have access to exclusive reduced pricing on CEDIA 
Certification reviews and exams.

CEDIA Professional Certification quantifies and qualifies the level of knowledge an individual possesses and 
measures how well they have learned to apply their training to their work. CEDIA Certified Professionals are 
required to maintain their certification status through continuing education.

Additional information about CEDIA Certification can be found at www.cedia.org/certification.

Professional 
Certification

Learn more about CEDIA University education at www.cedia.org/education.

According to a CEDIA survey, the majority of CEDIA Certified 
Professionals believe their certification increases their individual 
value to their company and boosts their efficiency and reliability. www.cedia.org
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Creating Opportunities
Through partnerships, messaging efforts, and networking, CEDIA works to educate various audiences about the 
electronic systems industry and the work CEDIA members do. These initiatives ensure that potential partners 
and clients as well as press, investors, government entities, and others see CEDIA members as a trained and 
qualified workforce and recognize the size and viability of the home technology market.

Industry Outreach. 
CEDIA’s Industry Outreach efforts build partnerships between the electronic systems industry and the 
architecture, homebuilding, and interior design communities to help educate these professionals on the 
importance of partnering with a CEDIA member.

Consumer Awareness Marketing Efforts. 
CEDIA works with regional and national media outlets to establish members as experts and ensure they are 
credited as the go-to professionals for home technology solutions.  
Volunteer Network. 
A volunteer network of more than 250 industry professionals is the driving force behind CEDIA’s strategic goals 
and initiatives. Plus, volunteering through CEDIA delivers benefits back to the volunteer’s business by allowing 
them to connect with – and learn from – their peers and partners in the industry.

Government Affairs. 
CEDIA monitors and disseminates information regarding legislative issues affecting the industry and implements 
strategies designed to influence public policy in a way that protects CEDIA members, the industry, and 
consumers.

Quick Facts: 
The CEDIA Finder 
Service, which allows 
potential clients to search 
for CEDIA members in 
their area, receives more 
than 2,200 searches each 
month on average. 
 
 
Thanks to CEDIA’s 
consumer awareness 
efforts, each year millions 
of consumers receive 
the message that CEDIA 
members are the experts 
qualified to deliver home 
technology solutions.

Quick Facts: 
CEDIA’s Industry Outreach 
efforts work to familiarize 
architects, builders, and 
interior designers with 
CEDIA members’ work. 
In 2010 alone, CEDIA’s 
Industry Outreach team 
reached and interacted 
with nearly 900 design and 
build professionals through 
education and networking at 
industry tradeshows. 
  
CEDIA’s Government Affairs 
team monitors legislation at 
the local, state, and federal 
levels that could prove 
harmful for CEDIA member 
businesses. Over the past 
five years, CEDIA has 
tracked an average of 520 
bills per year.

“Although I am a relatively new volunteer with CEDIA, I am 
already benefitting from serving with the organization. I have 
met new vendors and dealers within our industry, expanded 
our business horizons, fostered new relationships through 
networking that gives us a resource for information and help, 
and created a good feeling that we are benefitting the CEDIA 
Community.” 
Shawn Lemay Sound & Theater, Williamsville, NY

“If you have a desire to contribute 
something to the business you’re in, 
volunteering is a great opportunity. For 
me, it’s all about learning. I’ve grown 
professionally as a result of being a 
CEDIA volunteer in ways that I never 
thought I could. I’ve become a better 
manager and a better communicator, and 
I’ve learned far more about this business 
from my peers and the people I’ve 
worked with as a volunteer than I ever 
could have done on my own.”
 
Jeff Kussard Capitol Sales, St. Paul, MN
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Business Tools
CEDIA membership opens the door to the tools you need to make money and stay ahead in the industry. Members are able 
to leverage these tools to build their knowledge and expertise as well as expand their client base. For a complete listing of 
CEDIA membership benefits, visit www.cedia.org/membership/benefits.php.

Available benefits include:

 
Grassroots Legislative Network. 
CEDIA’s Government Affairs efforts are designed to ensure that members’ abilities to own and operate their 
businesses are not impeded upon. CEDIA members have opportunities to participate in these efforts at a 
grassroots level to ensure their voices are heard by legislators. 
 

 
Finder Service. 
The Electronic Lifestyles® Finder Service lists CEDIA member electronic systems contractors by location, allowing potential 
clients to find qualified home technology experts in their area and delivering new leads to CEDIA members every day.  
 
Research. 
From market research assessing the state of the industry to the Benchmarking Survey detailing member companies’ best 
practices, CEDIA’s research programs provide essential data members can use to guide their strategic decisions.  
 
 

 
 
Marketing Tools. 
Offerings such as CEDIA’s Electronic Lifestyles® Awards and ESC Marketing On-Demand 
allow members to communicate to potential clients and partners about the types of solutions they 
can provide. Benefits such as the CEDIAWire as well as feature and advertising opportunities in 
Electronic Lifestyles® magazine offer members additional exposure.  
 

 
 
 
 
 
 
 
 
Registered Outreach Instructor (ROI) Program. 
Members who successfully complete training to become an ROI can deliver home technology education to local design and 
build professionals, establishing new and meaningful connections with potential partners. 

Did You Know? 
CEDIA member companies 
with more than $2 million 
in annual sales are two 

to three times more likely to 
have a marketing plan than 

companies with less than $2 
million in annual sales. 

(Source: CEDIA 2010 

Benchmarking Survey) 

How CEDIA Helps: 
Resources and education 
from CEDIA can support 

members’ efforts to build 
a marketing plan and 

communicate with potential 
clients and partners.

Did You Know? 
97% of CEDIA members 
surveyed believe that energy 
management is a trend that will 
impact their business in the future. 

How CEDIA Helps: 
As part of CEDIA’s Sustainable 
Lifestyles initiative, business 
resources and educational 
offerings are available to 
help members strengthen their 
skills and knowledge in this area.
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Online Resources. 
In a recent survey, CEDIA members cited online resources as some of the most valuable benefits of membership. Resources like 
CEDIA’s Crosspoint and Idea Bank allow members to learn from peers and experts, and tools such as the Career Center help build a 
stronger workforce. 
 
Sponsorship Opportunities. 
Members have access to exclusive opportunities for brand exposure among a qualified and targeted audience of industry decision-
makers. Select opportunities also allow sponsors to reach architects, builders, interior designers, and related audiences. 
 
White Papers. 
A library of white papers covering both technical trends and business issues is available to CEDIA members at affordable rates or even 
free of charge, with additional documents being developed frequently.  
 
 
 
 
 
 
Networking. 
CEDIA members have the opportunity to build their networks at events such as CEDIA EXPO, the number-one tradeshow in the 
residential electronic systems industry. Discounts on event fees give members the edge in investing in their businesses and making 
beneficial connections. 
 
Professional Services. 
CEDIA Professional Services members represent a cross-section of independent companies and professionals that are focused 
on information-based services for the residential electronics marketplace. These members provide a broad range of assistance to 
manufacturers, retailers, distributors and electronic systems contractors, including 
training, marketing, promotion, content, consultation, and business development. 

 

 

 
 
 
These are just some of the many member benefits CEDIA offers. Find a complete listing of benefits online at 
www.cedia.org/membership/benefits.php.

Did You Know? 
Courses taught by CEDIA 

Registered Outreach 
Instructors (ROIs) draw more 

than nine attendees per 
session on average, allowing 

ROIs to connect with new 
leads and establish 

themselves as a resource. 

How CEDIA Helps: 
The ROI “Train the 

Trainer” program enables 
participants to deliver 

effective, quality presentations.

Did You Know? 
CEDIA members and non-
members alike believe use of the 
CEDIA member logo is a 
valuable member benefit. 
(Source: Bottom Line Performance survey) 

How CEDIA Helps: 
Members can request the 
CEDIA logo for use on their 
marketing materials or browse 
CEDIA-branded items in the 
CEDIA Marketplace to build 
credibility and distinction.
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Join
Why should I become a member? CEDIA members benefit by: 

	 •	 Having access to tools and resources that will increase profitability
	 •	 Knowing how to maximize those tools and resources
	 •	 Always having an advocate working on their behalf

CEDIA membership will ensure you have the tools you need to thrive in the industry. Your membership is an investment in your business, 
and the dividends begin as soon as you join. CEDIA is governed by its members, many of whom devote hundreds of volunteer hours to 
ensure their peers have the finest education and industry support possible.

Requirements

Applicants must submit licenses, insurance, references, and other details with their application in order to verify that the company is bona 
fide and established. 

 

How to Apply
Find complete information about how to become a member and 
complete the membership application at www.cedia.org/join.
 
 
 
 
 
 
Contact Us

CEDIA Headquarters
7150 Winton Drive
Suite 300
Indianapolis, IN 46268
Phone: 317.328.4336
Toll-Free: 800.669.5329
Fax: 317.735.4012
www.cedia.org
member@cedia.org

Evolve. Advance. Grow.

CEDIA
MEMBERSHIP

Top 5 Reasons to be a CEDIA Member:
1. Discounts. Save on CEDIA education, networking, and promotional 		
	 opportunities as well as CEDIA EXPO exhibit space. 

2. Networking. Connect with and learn from the brightest minds in the 		
	 industry, and forge partnerships that will lead to new revenue streams. 

3. Exposure. Gain access to member-only opportunities for sponsorship 	
	 and free publicity. 

4. Representation. CEDIA’s Government Affairs efforts ensure the industry 	
	 is protected from harmful legislation. 

5. Profitability. Making the most of the tools available to you through 
	 your CEDIA membership will help you build a stronger, more profitable  
	 business.
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CEDIA
MEMBERSHIP

CEDIA Headquarters
7150 Winton Drive
Suite 300
Indianapolis, IN 46268 
USA
Phone: 317.328.4336
Toll-Free: 800.669.5329
Fax: 317.735.4012
www.cedia.org
member@cedia.org 
 
CEDIA EMEA
Unit 2,
Phoenix Park,
St Neots,
Cambridgeshire, UK
PE19 8EP
Telephone: +44 (0) 1480 213 744
Fax: +44 (0) 1480 213 469
www.cedia.co.uk
info@cedia.co.uk

CEDIA Asia Pacific
Unit 2, 10-18 Ocean Street
Botany NSW 2019
Australia
Phone: +61 (02) 9666 1677
www.cedia.com.au
info@cedia.com.au

EMEA

Americas
Asia Pacific

CEDIA HEADQUARTERS 
Indianapolis, IN, USA

CEDIA Asia Pacific 
Sydney, Australia

CEDIA EMEA 
UK




